
Welcome to Aloha Freight’s
New Customer Web Portal!



• Password Requirements
• Modern password requirements for Aloha

Freight and customer’s security

• Easily Accessible Shipment Info
• Easily accessible shipment listings and

search from Home screen
• Access to shipment milestones,

documents, and photos
• List 3 years of historic shipments

• Enhanced Search functions
• NEW: Search across all categories

simultaneously
• NEW: Wider range of items to search for,

including Quote Number, Overland Tracking
Number, Shipper Name, Consignee Name

• Shipment visibility reports functions
• Easily view and sign yourself up for shipment

updates and reports, such as our Daily
Shipment Status report, Advance ETA notice,
Bill of Lading, Delivery Receipt.

• Quote and Pickup functions
• NEW: easy creation and duplication of

quotes and pickups
• NEW: quotes automatically emailed for

easier reference

Aloha Freight’s customer
web portal has been

redesigned to provide the
best visibility for your

Hawaii and Alaska
shipments!



An updated password is required upon first login to the
new portal.  It must meet the requirements below.



Quick HOME access to:
 List Shipments for selected timeframe
 Search for Shipments
 Quote
 Pickup
 Payment

Easy MENU access to:
 Reports
 Quote
 Pickup
 Payment
 AR Inquiry
 AR Statement
 Change Password

Toggle Switch for
access to more

than one account,
if needed



New Search
Enhancements!
Search From Home
Screen or Shipment

Listing

Search for:
 Pro/Invoice#
 Quote# (NEW)
 Consignee name (NEW)
 Shipper name (NEW)
 Shipper Reference #
 Purchase Order #
 Advance Carrier

Reference # (NEW)

Searches across ALL
shipment categories, so no
need to select category
(NEW)



Thank you for choosing
Aloha Freight!


