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Aloha Freight’s customer . Password Requiraments
web portal has been  Modem password requitemelits or Aloha
redesigned to provide the « Easily Accessible Shipment Info
Y Xara * Easily accessible shipment listings and
best V|S|b|l|ty for your search from Home screen
. é\ccess totshipnaerr]]t rpilestones,
2 ocuments, and photos
Hawa” and AlaSka * List 3years of historic shipments
Shipments!  Enhanced Search functions
e NEW: Search across all categories

simultaneously
e NEW: Widerrange of items to search for,

ALOHAFREIGHT e _ e il Ttems to.sQach for,
i ome About Us Why Aloha? Ci Portal C Tools Services |nC u |ng uo e um er, Vel’ an raC Ing
POLARFReIGHT Number, Shipper Name, Consignee Name

Customer Portal  Shipmentvisibility reports functions
* Easily view and sign yourself up for shipment
uEdates and reports, such as our Daily
Shipment Status report, Advance ETA notice,

N Bill of Lading, Delivery Receipt.

* Quote and Pickup functions
L * NEW: easy creation and duplication of
@ quotes and pickups

NEW: quotes automatically emailed for

+ NE\
easier reference

For any login issues, please send a message to Portal Help. We will assist you as soon as we

can with your issue,
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An updated password is required upon first login to the
new portal. It must meet the requirements below.

You must change your password before proceeding.

Change User Password

New Password @

Password must meet the following criteria:

X At least 10 characters

X At least 1 uppercase letter

X At least 1 lowercase letter

X At least 1 number

X At least 1 special character (e.g. !|@#$%"&%)

X No more than 2 sequential numbers in a row (e.g. 123, 789, 432, 1987)
X No more than 2 repeating characters

Confirm Password @

X Passwords do not match

Reset Password

Back to Login
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Customer Portal — Test Customer Demo Purpose

if needed

" Home : List Shipments (search by PRO Date) Search Shipments

Reports If no dates selected, 3 years of shipment history will display. Search by PRO/Invoice #, Quote #, Consignee, Shipper, Shipper Reference #, Purchase Order #, or

Advance Carrier Reference #.
Quote START DATE

- SEARCH SHIPMENTS
Pickup
END DATE
Payment

AR Inquiry

Change Password

Logout
Get an online quotation. Schedule a pickup. Pay invoices with a credit card.

Easy MENU access to: Quick HOME access to:

v Reports v’ List Shipments for selected timeframe

v" Quote v' Search for Shipments

v Pickup v' Quote

v’ Payment v' Pickup

v AR Inquiry v Payment

v AR Statement

v' Change Password
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- =3

-~
/’ ~

Home List Shipments (search by PRO Date) v d Search Shipments ~
’ > Search From Home
Reports If no dates selected, 3 years of shipment history will display. ' Search by PRO/Invoice #, Quote #, Consignee, Shipper, Shipper Reference #, Purchase Order #, or \

Advance Carrier Reference #.
Quote START DATE /

q || == p Screen or Shipment

~ -
END DATE
Payment = ~ - - -

— - N N
— —
-— - Listing

Reset Password

Logout

Get an oniine quotation Schedule a pickup. Pay invoices with a creit crd. Search for:
o v' Pro/lnvoice#
Quote# (NEW)
Consignee name (NEW)
Shipper name (NEW)
Shipper Reference #
Purchase Order #
- . Advance Carrier
| o /hm el 1 & Reference # (NEW)

Shipment Inqui ~
Reporss P

ALOHArRelGHT
POLARFREIGHT

Home About Us Why Aloha? Customer Portal Customer Tools Services What's New Contact Us

Customer Portal — Test Customer Demo Purpose

DN NI N RN

ot

Quote PRO/Invoice #  Pro Date Consignee shipper shipper Reference # Purchase Order # Pcs  Weight Cube  Appt Date ETA Date sail Date Del Date S e ar C h eS ac r O S S A L L

Pickup 4454306 10/16/2024  TestCompany  Test Customer Demo Purpose 71398624 2 42 4
4454295 10/16/2024 Test Compan! Test Customer Demo Purpose 14789632 2 1989 314 H H

= : shipment categories, so no
4454284 10/16/2024 Test Company Test Customer Demo Purpose 12369874 1 565 32 10/21/2024 10/16/2024 10/21/2024 ]

AR Inquiry 3303241 06/02/2023 Test Company Test Customer Demo Purpose Pallet750 1 750 72 06/09/2023  06/08/2023  06/03/2023  06/09/2023 n eed to S el e Ct C ate O r

Statement 3203252 05/22/2023 TestCompany  Test Customer Demo Purpose 14789632 2 1989 314 05/25/2023  05/20/2023  05/22/2023 g y
3303193 05/22/2023 Test Company Test Customer Demo Purpose 12369874 1 565 32 05/25/2023  05/20/2023

Reset Password
3303134 05/22/2023 Test Company Test Customer Demo Purpose 71398624 2 42 4 06/05/2023 05/31/2023

Logout

Jump to page:
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